MWilhelmsen Ships Service wilhelmsen.com




Ships Service

01

Building Digital Products

W hat trends to we are considering
when creating the next generation
of digital products

02

Building Digital Capabillitie

And the one consideratic
rule them all
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Maritime Services New Energy Strategic holdings and investments
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(All Maritime Services companies are 100% owned) (Complete list of New Energy investments available on Wilhelmsen.com)
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Maritime Services

~+ Ships Service Providing solutions and /
—— ~essential consumables to all vessel types /
\ |

-\Port Services LoQking after vessels’ interests
when‘calling at port and during Caw

o /ssh'ip Management Operating ve;:se'ls on \
<behalf of ship owners and operators |

< « Global Business ServicesS/Upporting global
businesses with professig,._ al IT, Finance and HR

y

* Insurance Services Qﬁering maritime specific
insurance brokeringxénd advice

* Wilhelmsen Ch/e{n_icals Producing leading

Imer chemical products
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Who am 1?

Digital Products Lead, TR
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Magnus Dickens
Magnus.dickens@wilhelmsen.com

© 2022 wilhelmsen.com



Ships Service

»

e

$
-

’ >
Y k&) ‘
\.,0/ .,.u..
,
A
o
4
X
\
\u.
.

Expectations
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Wilhelmsen Ships Service

We develop digital products that go hand in hand with our core products

Wilhelmsen Ships Service offer the marine industry a substantial range of
marine products that is needed onboard vessels...

Water Treatment

CUSTOMER

€ Vessels

VESSEL ABC

\ 4
@ IMO 1234567
- - MA APRIL
, \ V4 \ Product dosing

[
- w Dosing method Total dosed amount Remaining stock
. DosagePump 24,5 Wers.
N ’ \_4 Ly = e
- - . - - Engine Water Treatment 9.108 Manual 0,0 fiters.
N\ =" VKK Standard
’ -
[ ] - -
w
Aux. Boiler Cascadetank Condensate
’ \ =2 Late values outside limits 22 All Values OK =2 Late values outside limits

@ Al Tests performed @ Al Tests performed @ Lots of reports missing
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We expect increased Resulting in an increased
connectivity onboard opportunity space

Projected maritime VSAT capacity — DNV GL 20202
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Hype or yesterday's news?

Connectivity Is seen as a key strategic enabler Emerging solutions are becoming commercially viable

Odfjell cements deal with Marlink to support cloud-based \ PRESSEMELDING - pripErrabas i \

digital strategy Hurtigruten Expeditions forst i verden med
Starlink pa alle skip

OO L

Hurtigruten Expeditions blir det forste cruiserederiet i verden med den unike

Wednesday, 26 October 2022 | Communications & Cyber Security

Qdfjell Management has signed a deal with Marlink to provide hybrid
connectivity across 52 vessels and support Odfjell’s cloud-based digital
strategy.

bredbandstjenesten Starlink fra SpaceX pa alle skip.

0 © 2022 wilhelmsen.com
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m ‘ Waterproof

VESSELS VESSEL
ANALYSIS REPORTS

LEGACY SUPPORT

IMO 9824289

Export data Data Input Edit vessel

MAY

U pd ateS to p rOd u Ct|0n from LATEST RECEIVED DATA OCTOBER SEPTEMBER AUGUST JULY JUNE
2 O 1 O 2 O 2 1 Showing data for:
= 8/20/2022 - 9/19/2022
PRODUCT DOSING
Product Products dosed
Rocor NB Liquid 300.0 liters
Cooltreat AL 175.0 liters
COOLING SYSTEMS
i ® BluVault Cooling System, i [ ® BluVault Cooling System, j
Port Starboard

|2 No values reported
# No values reported

-

I~ All Values OK
@ One or more equipments are missing
reporting

44 ﬁ

Updates to production from ‘

Central Heating System,

® MVZ 2

Out of limit values detected
# One or more equipments are missing
reporting

-

Central Heating System,

o MVZ 3

l All Values OK
# One or more equipments are missing

reporting

2021-2022 ,

Central Heating System,

- MVZ 4

&~ All Values OK
# One or more equipments are missing

reporting
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® Chilled Water System

|~ No values reported
@ No values reported

-
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Cooling system 3 - Chiller

®;

Out of limit values detected
# Missing reporting detected

p

\

®

Out of limit values detected
# Missing reporting detected

Cooling system 3 - Chiller ]

-~

Cooling system 3 - Chiller

L

-~ Out of limit values detected

-

EMG Cooling Water

g System HT

|« Failure to correct out of limit values

changed?

 Clientto cloud

e Software-as-s-service buisness model

What Is the one thing that
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We are In the mist of a perfect storm

The War for Digital Talent Has Begun

In the war for digital talent, one Killer statistic stands out: an alarming
90% of companies lack digital skills. That statistic alone should spur
even the most apathetic of organizations into action. However, many
are not heeding the warning signs: only 46% of companies are
investing in digital skills and only 4% of companies we interviewed
are aligning their training efforts with their digital strategy. This is a
surprising and worrying trend, particularly given that skills are so key

to success in the new digital economy.

...90% of companies lack digital skills...and only
46% of companies are investing in digital skills

“We expect the fastest rise in
the need for advanced IT and
programming skills, which could

grow as much as 90 percent
between 2016 and~-2030.”

McKins.ey, 2018
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What are the constraints?

The 2o 3F
Phoenix =
Project Nig” |
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The theory of constraints

All iImprovements other What are the main

than on the constraint constraints to

makes no difference digitalization at your
company?

© 2022 wilhelmsen.com
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This Is us!

Product Management & Design Engineering & Technology

Magnus Marita Kristoffer Kristoffer Mohamad

Digital Products Lead  Digital Products Lead Head of Engineering Lead Software Software Engineer
& Technology Engineer

Kristian Dhri Torkil Emil Lasse
Design Consultant Design Consultant Software Engineer Data Scientist Data Scientist

Ingvild Alf
Digital Product Software
Manager Development
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Consultant

Enablement

Magnus Olga
Head of Digital Head of Digital
Adoption & OD

Omar
Customer Success
Manager
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Object detection

Binary classification
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Questions?

18

© 2022 wilhelmsen.com



