
Seafarer Survey Results September 2016

(Based on 604 Serving Seafarer Respondents)

Crew Welfare and Entertainment Survey  
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Maritime market Intelligence

Respondents

Vessel 
Type

% of total
Respondents

Officers Ratings

Bulker 10% 63% 37%

Container 32% 32% 68%

Tanker 17% 60% 40%

Offshore 8% 65% 35%

Filipino 
38%

ukrainian
22%

Indian 
15%

Chinese
2%

Russian
5%

Other
18%

Bulker Crew Nationalities

Filipino 
80%

ukrainian
10%

Indian 
4%

Polish
1%

Chinese
1%

Other
4%

Container Crew Nationalities

Filipino 
40%

ukrainian
5%

Indian 
15%

British 
3%

Polish
6%

Chinese
10%

Russian
2%

Other
19%

Tanker Crew Nationalities
Filipino 

12%

ukrainian
15%

Indian 
4%

British 
31%

Polish
4%

Other
34%

Offshore Crew Nationalities
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What is the most important crew welfare 
service provided by your ship operator?

86%

72%

62%

42%

68%

Accurate & timely payment
of salary at sea & ashore

Employee benefits
(Healthcare / Family services)

Internet access for
apps & web browsing

Crew entertainment (TV/Films/
Music/News) services at sea

Training & career
development

Bulker

Very Important Important Not very Important Not at all Important

81%

81%

53%

45%

76%

Container

83%

77%

60%

49%

73%

Tanker

85%

46%

72%

27%

63%

Offshore
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Our Connect@Sea Panellists

• Fotis Kamperis, HR & Training Manager, Prime Manager

• Adonis Violaris, Marketing Director, Interorient Shipmanagement

• Dimitris Balamatsias, HSQE Manager, DPA, CSO, Neptune Lines

• Stelios Kostopoulos, Fleet Support IT Manager, Euronav


